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Abstract

This research has the following objectives 1) to study the fundamental information,
concepts, principles, and legal theories related to debt collection 2)to examine legal measures
regarding debt collection in foreign countries and in Thailand.3) to analyze legal issues in the
enforcement of the Debt Collection Act B.E. 2558 (2015).4) to propose appropriate solutions for
Thailand in addressing legal problems concerning the enforcement of the Debt Collection Act
B.E. 2558 (2015).

The findings of the study reveal that 1)The fundamental information, concepts,
principles, and legal theories related to debt collection include the principle of protecting rights in
civil justice procedures and the principle of consumer protection in contractual agreements.
2)Legal measures on debt collection in foreign countries include those of the United States, the
Commonwealth of Australia, and the Swiss Confederation. In Thailand, these include the Debt
Collection Act B.E. 2558 (2015) and the Ministerial Regulation on the Registration of Debt
Collection Business B.E. 2558 (2015) 3)Legal issues concerning the enforcement of the Debt
Collection Act B.E. 2558 (2015) include problems related to the legal status of debt collectors, the
time frame for debt collection, and debt collection through social media platforms by
creditors.4)The researcher suggests that the Debt Collection Act B.E. 2558 (2015) be amended to
clearly define the status of debt collectors, establish appropriate time frames for debt collection in
line with contractual relationships, and set out clear criteria, procedures, and methods for debt
collection via social media. This is because such practices can significantly infringe upon the
rights of contracting parties. If Thailand can resolve these issues, debt collection practices in the

country will become more effective and just.

Keywords: Debt, Debt Collection, Debt Collection Act B.E. 2558 (2015)



